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Home to School Transport - General Terms and Conditions
updated June 2023
Travel
To keep to the scheduled timetable, students should arrive at the designated stop approx. 5 minutes before the bus is scheduled to arrive.  The bus may wait for up to one minute after the scheduled time, but students should not rely on this to happen.  Buses will not depart from the stop before the scheduled time.

Pick-up and drop off points will only be from the designated stops indicated on the published route.  There will be no unscheduled stops unless this has been arranged in advance and agreed in writing by Finestyle Coaches.
Bus Passes
Bus passes must be paid for in advance via the Finestyle Coaches website.  No money will be accepted by the driver for travel.  This is a closed service and is only valid to those who have prebooked and paid in advance. 

Student bus passes are valid for the dates shown and can only be used by the student whose name appears on the pass. Bus passes must be carried and produced to the bus driver upon boarding the bus.  Passes must be the original QR code. Duplicated or defaced passes will not be accepted 

All passes are non-transferable. If the pass is used by a student other than the student named on the pass, the pass will be void, and the named student could be excluded from the service with no refund for any unused travel. 

Students without a pass should notify the driver, who will make a note of their name and report back to the office.  
Bookings and refunds

Travel should be booked and paid for in advance of travel via the Shuttle ID website.  Students may be refused travel if payment has not been received prior to travel. Any student who is allowed to travel without a valid pass agrees for us to contact the parent to collect any fees due. 

Except in the instance of school closures due to Covid 19 or any other pandemic outbreak resulting in government lockdown, no other refunds will be given or implied for unused school journeys. Should the school close unexpectedly, any unused paid for school transport days will be credited to the following term, and off set against the subsequent ticket price.  Should the school remain closed for the rest of the school year, any paid for school transport days will be refunded in full.
Customers paying by Direct Debit must ensure funds are available on the date of payment. If the payment fails, one further attempt will be made within 3-5 days to retry the payment before the pass is voided and the customer will be sent an invoice to recover any trips taken.  Once voided any further attempts to set up a Direct Debit via our website will be cancelled and any travel passes made void. Any subsequent travel required for that term must be paid for in advance.
Conduct on the Vehicle
Bullying, vandalism, bad language and unruly behaviour will not be tolerated.    The driver will not tolerate intimidating, aggressive,  inappropriate behaviour or language towards the driver or other passengers. Finestyle Coaches reserves the right to refuse travel to any Student.  Vehicles may carry CCTV and any incidents may be reported to Sharnbrook Academy, parents and/or the appropriate authorities.
Finestyle Coaches reserves the right to make a claim for any damages caused by acts of vandalism.

Seat belts must be worn

Students are to remain seated and are not to stand or move around the vehicle while in motion.  No eating or drinking is allowed on the bus.  All litter must be removed when disembarking the vehicle.   No items should be thrown out of the bus windows or doors. Images or video recordings captured on any vehicle is strictly forbidden.

Lost Property

If a student has left something on the bus, please telephone the office in the first instance to advise us.   We aim to return the item as soon as it has been identified and claimed.  Lost property will be kept safe for up to 21 days.  After this time, any item unclaimed will become the property of Finestyle Coaches for which we can dispose of the said item however we see fit.   Food or other perishable items will not be stored and will be disposed of when the vehicle returns to base.
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